November 11, 2016

Dear Basketball Ticket Request Customer:

The purpose of this correspondence is to provide you with the opportunity to purchase tickets for the
2016-2017 PIAA Basketball Championships. Our policy is as follows and will be effective on Monday,
December 5, 2016 and hopefully will assist you with your purchase.

1. Starting at 10:00 a.m., Monday, December 5, 2016 to Saturday, January 14, 2017,
telephone and walk-up orders will be filled for all classes of PIAA BASKETBALL
CHAMPIONSHIPS FOR ALL SIX (6) DOUBLEHEADERS, on a first-come, first-serve
basis for reserved and general admission seating. Mail-in orders will not be accepted.

2. Club Seats, based on availability, will go on sale on Monday, January 9, 2017 at 12:00
p.m. for ALL SiX (6) DOUBLEHEADERS.

3. Starting at 10:00 a.m., Monday, January 16, 2016 to Wednesday, March 22, 2017,
telephone and walk-up orders will be filled for all classes of PIAA BASKETBALL
CHAMPIONSHIPS SINGLE DOUBLEHEADER, on a first-come, first-serve basis for
reserved Club and general admission seating. Mail-in orders will not be accepted.

4. New this year, general admission seating will be available to the public (adults and
students). General admission, excluding the reserved club sections and the reserved
sections of 119, 120 and 121, may be purchased from Monday, December 5, 2016 to
Wednesday, March 22, 2017.

5. Each order (person) will be limited to a maximum of twenty (20) PIAA Basketball
Championships tickets. All telephone orders are subject to a $10.00 per order processing
fee.

6. Starting on Thursday, March 23 to Saturday, March 25, 2017 general admission tickets
for adults and students are one price of $8.00 on a first come, first serve basis.

7. The Giant Center Box Office is open Monday thru Saturday 9:00 a.m. - 5:00 p.m. and is
located at 550 West Hersheypark Drive, Hershey, PA, 17033. Telephone number is
(717) 534-3911.
Thank you for your assistance and cooperation in this process. We appreciate your business.
Sincerely,

Dr. Robert A. Lombardi
Executive Director
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Thursday, March 23; Friday, March 24 and Saturday, March 25, 2017

The following policy has been updated to assist you in ordering tickets for the 2016-2017 PIAA Basketball
Championships.

ALL SIX (6) DOUBLEHEADER PRESALE POLICIES

Starting at 10:00 a.m., Monday, December 5, 2016 to Saturday, January 14, 2017, telephone and
walk-up orders will be filled for all classes of PIAA BASKETBALL CHAMPIONSHIPS FOR ALL SIX
DOUBLEHEADERS, on a first-come, first-serve basis for reserved and general admission seating.
Mail-in orders will not be accepted.

Club Seats, based on availability, will go on sale on Monday, January 9, 2017 at 12:00 p.m. All six (6)
doubleheader ticket prices are as follows:

Adult *Student
Reserved Club Sections: $72.00 $36.00
106C, 107C, 108C only
Reserved Sections: $60.00 $30.00
119, 120, 121 only
General Admission: $48.00 $24.00

100 & 200 level excluding the above club and reserved sections

**Available only when accompanied with an order for an adult doubleheader ticket or with an
order originating from a PIAA member school.

SINGLE DOUBLEHEADER PRESALE POLICIES

Starting at 10:00 a.m., Monday, January 16, 2016 to Wednesday, March 22, 2017 telephone and walk-
up orders will be filled for all classes of PIAA BASKETBALL CHAMPIONSHIPS SINGLE
DOUBLEHEADER, on a first-come, first-serve basis for all reserved Club and general admission seating.
Mail-in orders will not be accepted. Single doubleheader ticket prices are as follows:

Adult *Student
Reserved Club Sections: $12.00 $6.00
106C, 107C, 108C only
Reserved Sections: $10.00 $5.00
119, 120, 121 only
General Admission: $8.00 $4.00

100 & 200 level excluding the above club and reserved sections

**Available only when accompanied with an order for an adult doubleheader ticket or with an
order originating from a PIAA member school.

SINGLE DOUBLEHEADER WEEK OF POLICY

Starting at 9:00 a.m., Thursday, March 23 to Saturday, March 25, 2017, general admission tickets for
adults and students are one price admission of $8.00, on a first-come, first-serve basis.

»  The Giant Center Box Office is open Monday thru Saturday 9:00 a.m. - 5:00 p.m. and is located at
550 West Hersheypark Drive, Hershey, PA, 17033. Telephone number is (717) 534-3911.

v

Please refer to the attached venue seating map for information regarding section locations.

»  Giant Center and PIAA will not honor entry for adults with student tickets. If adults purchase
student tickets for adult use, they are subject to be confiscated.

»  Each order (person) will be limited to a maximum of twenty (20) PIAA Basketball Championships
tickets. All telephone orders are subject to a $10.00 per order processing fee.
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